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Complaints – Policies & Procedures
Policy Statement

We respect the parents’ expectations for good quality childcare and education at the Nursery and should a parent/carer have any concerns or complaints they should take the following actions.

For minor concerns – speak to child’s group leader (an appointment may be necessary) or the Nursery owner.  Every effort will be made to rectify concerns as soon as possible.

For major concerns/complaints. an appointment should be made with the Nursery owner to discuss the situation – records will be kept of the meeting and a copy given to the parent.

Parents may contact OFSTED – 0300 123 3153
OFSTED

Piccadilly Gate

Store Street

Manchester

M1 2WD

Or seek advice from:

West Berkshire Early Years Development and Childcare Partnership

Tel:  01635 519714

Every effort will be made to solve the problem in an amicable and positive way.  A response to the complaint will be made within 28 days of receiving the complaint.

Confidentiality will be adhered to at all times.  The complaints log is available to parents on request.
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